
SF EVENTS
BOOKING CONDITIONS

PAYMENT

A deposit as detailed in the event booking form must be paid to secure any booking. This is due immediately on

bookingto secure a place and is non-refundable. Places will not be confirmed if the bookingform is completed

but no deposit paid. The full balance payment of your event booking will become due 6 weeks prior to the event

date. Payments can be made as per the details on the booking form. All bank transfer payments should use the

attendee postcode as payment reference. Once received all customers'payments are held securely in an

associatlon client account on behalf of association members until the completion of the event.

CHANGE OF BOOKING / MINIMUM NUMBERS

All event places offered are subject to availability. Any changes to the original booking will be notified to you in

writing. We reserve the right to amend any event that does not reach the required running numbers, in whlch

case we will make every attempt to offer suitable alternative arrangements.

CANCELLATIONS

You or any member of your party may cancel your booking at anytime by notifying SF Events Ltd writing. The

effective date of the cancellation is the date we receive written instructions from you. A cancellation charge will
be made dependant on the amount of notice given prior to the commencement date of the event as follows:

Date Notice Given Cancellation Charge

Before 6 weeks prior f 10 per person deposit payment

From 6 weeks prior onwards LOO% of event booking

Please note that the above cancellation charges apply regardless of your reason for cancelling. This includes

reasons of illness, self-isolation or government travel/social restrictions imposed on your home address.

Should the event need to be cancelled by the hotel at any time (including if government restrictions mean the
hotel can no longer honour the group booking), SF Events Ltd will transfer the booking to another suitable venue

or date. Should the event need to be cancelled by SF Events Ltd at anytime, all monies paid will be refunded to
members directly by cheque. Should the event be cancelled by the association cancellation charges as shown

above will apply.

OTHER TERMS

Full details of the event will be sent to you before the event date. We cannot accept any liability for losses or
expenses if you failto adhere to the published arrangements so please ensure you read through this information
carefully. We reserve the right to refuse a booking or terminate an individual's participation in an event due to
unreasonable behaviour. ln this instance, full cancellation charges will apply and we will be under no obligation

to make a refund or pay compensation should any losses be incurred.

COMPLAINTS

We would hope that you will not find any reason for a complaint regarding your event booking. However, if you

do have a complaint your first course of action should be to discuss this with the event organiser from SF Events

Ltd. Should the matter remain unresolved please contact your Association contact your complaint in writing.

PRIVACY POLICY

You can view our privacy policy at www.sarahfletcherevents.co.uk/contact-us/privacv-policv or contact us to
request a copy by post.

RAF & DFSA Reunion Weekend,

c/o SF Events Ltd, The Withyholt, Paul Mead, Stroud, Gloucestershire, GL6 6PG

f : +44 (0)1,4528L3173 E: associationmembers@sarahfletcherevents.co.uk Registered No: 08353744



Address

Talanhnnar ErEpr rur rE.. .......,

Mobile (if applicable)...........

Email (if applicable)............

Number of bedrooms required: Double. ........Twin.

Dietary requirements

Special requirements: eg. wheelchair accessible room, ground floor room (for those with

limited mobility) etc.

Once your registration form and deposit have been received you will be sent confirmation of

your booking within 7 days by email, telephone text message or post.

By registering for the weekend, you are agreeing to the event terms and conditions shown

overleaf as well as our privacy policy which have also been accepted by your association

committee. Our terms and conditions and the full privacy policy are available online at:

www,s a ra hfl etc he reven E. c o. u klre u n i o n slas so c i ati o n - boo ki n g - co n d iti o n s

wvvw. s a ra hfl etc he revents. co. u klc o ntact- u slp riv acv- po I i c v

RAF & DFSA Reunion Weekend,

c/o SF Events Ltd, The Withyholt, Paul Mead, Stroud, Gloucestershire, GL6 5PG

T: +44 (0)1452 813L73 E: associationmembers@sarahfletcherevents.co.uk Registered No: 08353744


